It's ok, I'm
a Travel Agent

The future ; innov’atl;ﬁg added value
~ Frank Oostda 8 o5 g

APAVT conference december 2016 Aveiro


http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjZ0uyA-NPLAhVFOQ8KHeSCB4UQjRwIBw&url=http://www.mangotravel.co.nz/its-ok-im-a-travel-agent/&bvm=bv.117218890,d.ZWU&psig=AFQjCNFb5w0bklwriJl3vY-0pZ7PUSUisA&ust=1458723844774583

when WOIMaN & Man go shopping for 1 pack of milk
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result woman spent
T 134.95 dollars

tima: Zhours 34min. 51sac.

$ 1.27 dollar

result man spent
fime: 2min. 05 sec,




Being able to make a perfect
lasagna doesn’t mean that you can
start a succesfull Italian restaurant.
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How do Dutch, outbound

travellers shop in the future |
(2025) and which actions do
Dutch travel companies have
to take to fulfil the needs of

future travellers and conque
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YOU TAKE THE
THE STORY

YOU WAKE UP |
AND BELIEVE )
YOU WANT T¢

YOU TAKE THE RED PILL,
YOU STAY IN WONDER
AND | SHOW YOU HOV
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I'm gonna
make him an oiier
he can't refuse ,,

Don Corleone




iransaciion interaciion

”~

| congresso
nacional apavt

Turismo: Liberdade de Escolha
e Fatores de Competitividade





http://3.bp.blogspot.com/-jKpfyLL8704/UAzaslBMvVI/AAAAAAAABSo/lxiBtPJmPJw/s1600/old+school+beat+keta+instrumental.jpg

r ¢

Content and
Context
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A random act of kindness
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WENT TO THE MOON mﬁ@ﬂ[ﬂi
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Without a Travel Agent

You're on your own
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